
Thank you so much for having me!
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SO HAPPY TO BE HERE! For me, it feels heavenly to be meeting with IABC Nashville again, 

even virtually. Because in my case, it’s borderline miraculous!
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A year ago, we met at Thistle Farms for the first of only three PD sessions we would have in 

person. 

The topic was on diversity and inclusion, and the setting could not have been more 

appropriate.

As you may know, TF is a program providing healing and hope for women who have been 

victims, becoming survivors, of trafficking.

I found this sticker on the wall outside our meeting room. The writer used the Pride banner 

not as a statement about sexuality but rather about inclusivity that is truly heartwarming. 
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I took this photo on Leap Day last year, then blissfully unaware of the havoc that virus was 

going to have on the world, not just the stock market.
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Speaking with John Donato, regional recruiter for Deloitte: the communications manager 

role I applied for in Nashville netted 630 applicants in its first week of posting.
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This is not a stock image: these are my own applications for employment.

I lost my job as Director of Communications for a firm in Franklin, TN, in May 2020.

I got my next job as a Marketing Manager for a firm in Franklin, TN, in December, 2020.

Between those two bookends, I was unemployed for 34 workweeks… 246 days… or, as it 

felt to me, 5,904 hours.

During that time, I applied to approximately 300 jobs, 10 every workweek….every one of 

them in my field of expertise, at my level of experience, from coast to coast. 

Approximately 220 of those applications resulted in rejections. 80 of those applications are 

still pending, i.e. the employer has never answered, or worse, interviewed me and still not 

informed me of my status. And my experience is not unusual! 

What’s happening?
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It became clear to me (pun intended) that job posters and job seekers had the same 

problem, but were seeing it from two different sides.

What we weren’t seeing was each other’s process. There was very little visibility, 

transparency, in the entire acquisition effort. 

This window is a metaphor of the problem. And so I will use it as a symbol of what we are 

trying to solve. 
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This metaphor also reminded me of a verse of scripture.

Of course, the Apostle Paul is talking about the difference between earth and heaven, and 

we’re talking about unemployed and employed… which feels analogous!

Because my experience on the jobless side in 2020 was far different from the last time I 

was jobless (2015-2016).

I learned a great deal about the disconnects between those seeking jobs and those seeking 

to fill them. 
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So for the next few minutes, I’lll share with you what I learned during the last 7 months of 

unemployment.
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This is the most important tip I will give you today. If you take away nothing else, take this. 
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If you decide to “throw out that net” with your job posting and “test the waters”….

Be assured, you will catch fish… more than you ever wanted!
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You’d be surprised the things your company is asking applicants to fill out.
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If you go fishing, you will catch!

This happened to me twice: 

HDR – insider advocated for me but was eventually given the job

AkzoNobel – fellow IABCer was applying for the same job!
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If you say “Master’s degree preferred, but then you cut all the candidates that don’t have 

advanced degrees, you’ve made it a requirement. See how silly that is? 

“Remote” = you can do this job from anywhere with no requirement to show up ever; 

having this label will net you hundreds if not thousands more candidates.

“WFH” means you are remote but you are expected to live in the city where the office is 

and must show up sometime.
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“Multitude of counsellors” can backfire on you.

Your ops people don’t necessarily know how to interview someone.
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Remember, I warned you: if you didn’t want to deal with this many applicants, you 

shouldn’t have asked for them!
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The evolution of the term: agent (virus) becomes the effect (disease), a kind of metonymy.

Constellation brands thought they would have trouble with their Corona beer brand; 

Online searchers for the Mexican beer surged on Google during the week of Jan. 29 

with the phrase “corona beer virus” and “beer virus,” according to data from Google 

Trends.

But they not only survived; they launched a hard seltzer product in the summer of 

2020 into a crowded market dominated by White Claw and Truly and succeeded.

Another company wasn’t so lucky: Video Cable company Co-Vid.

Norm Carson, CEO of Covid, “Your connection company,” was at a trade show in 

Amsterdam when he discovered his firm now had a contagious cognomen. “It’s a 

little surreal,” Carson told Slate.

But the company, which sells professional grade AV cables (think HDMI cables), has 

no plans to change its name. “It’s unfortunate. Today maybe some people will think 

we’re linked to this. But—I take that back. I don’t think anyone who knows Covid

will associate us with this,” Carson said. But their search ranking was drowned out.

(Modern Healthcare, 15 Feb 2020) 

https://www.modernhealthcare.com/clinical/covid-19-shares-name-arizona-
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This formidable door is actually in the building of my previous employer.
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Pulled up to this pizza place in Pontiac MI on 5 May 20.

Perhaps it is possible to communicate too much.

The “call” to action and phone number appear six times on 12 feet of storefront.
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WSJ 3 Jun 20

When did this become a word for “break” in adult English?
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I mean, isn’t this like sweetened sugar?
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The proper idiom, “to beg THE question,” means to ask what you have already answered.
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From the Greenville News, 30 Dec 20

How would you write the headline? 

And does that widow not bug anyone?
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From WSMV 18 Jan 21 ( I cheated)

I often wonder how these misspellings get made; does someone actually not know the 

correct word?
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From the WSJ 18 Jan 21… 

The idiom is “to turn oneself in”; 

But CNN made the same mistake the same day!

I know only one fella who ever really turned himself INTO police….

32



Courtesy of our very own Tennessean, on 4 Apr 2020

You can’t make this stuff up folks!

So with that, let’s get out there and crank out some good communication!
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Thank you so much for your time!
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